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WELCOME!

Welcome to Drew Child Development Corporation (Drew CDC). We believe that high quality child care is the foundatio
F2NJ I INBFG SRdzOlF GA2y L+t FdzidzZNB® 2 S 0 S gobdchil§ caie.Khragught  F I
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affordable.

Servicing children under age 13, and exceptional needs and severely disabled
children up to age 21, the Subsidized Child Care Program provides informatir
to help families find child care that best meets their needs. With our help,
families utilize center based, licensed family homes or licexsanpt child
care so they can attend schouwlork, or participate in a training program.

Each day, our case managers work with families to help them find safe, "
nurturing child care. Through our Subsidized Child Care Program, thousands
families are on the road to a better life through our quality delivery of child care ™
services.

Drew CDC embraces continual improvement. We engage in a prograraftadfive process annually, and elicit
parents/caregiver feedback through survey, at enrollment and quarterly.

MISSION STATEMENT

Our missionis to prepare the children of Watts/Nillowbrook, Compton, and South Los Angeles to succeed and thereby
AUNBY3IGKSY 2dzNJ O2YYdzyAleQa ¥FdzidzaNBo

We achieve our missioby providing children with a safe and stable environment to obtain school readiness for success
through our early childhood educational centers and supportive services to enhance their opportunity to make a
positive contribution to society.

OUR VALUES

I 002 dzy (i Weé drefansiva¥a¥le to our stakeholders for our processes and outcomes.

L y (i S IWeFuse @oxnplete honesty and sincerityalhour interactions.

w S & LISV® HoXor value,and recognize those we work for and with.

Quiality... We promote and sustain excellence in our commitment to the community.

Promote Mental and Physical HealthWe assistdevelop,and support excellent mental and physical health.
Cl YAf & We eshaindai ¥at families, parents, childreeens,and relatives are our main focus.

{ G4 NBy 30 KVe idéntifySaRdDtelebrate the energy, vitality, and persistence in individuals and groups that
promote and enable positive results.

O /2FEAGA2Y | YR [ 2V Wodkydlldctively. andiesgersiiflairKmeeting the challenges in building
and maintaining our community.

I NB I (i WeiliaBvays do as much as we can to leave our community more beautiful and betiedicial
whenwe inherited it.

O¢ O« O¢ O¢ O¢ O¢ O«

O«



HOURS OF OPERATION AND OFFICE LOCATIONS

Subsidized Child CageStage 12, 3 and CAPP
1411 West 190th Street #325
Gardena, CA 90248
(310) 6093885
www.drewcdc.org

Child Care Center Enrolimerasd Finance
1770 E 118 Street
Los AngelesCalifornia®0059
www.drewcdc.org

Offices are open Monday through Friday, except on holidays, from 8:00 a.m. to 5:00 p.m. You may reach any of our Ct
Care Subsidy staff by calling (3609-3885during business hours.

CONFIDENTIALITY

In accordance with federal laws, regulations, and order relating to confidentiality, DrewviCR€xp all records and
information confidential Drew CD@oes notuse, share, or discuss information in the data file related to child care
providers, eligibility lists or an enrolled family with anyone, even a relative, except under limited circumstances.

Access to confidential information is restricted to authorized personnel, auditors, other subsidy programs, and
government officials for program administrative purposes.

You must sign a release to allow Drew CDC to share your information with family members or others you ailitierize
release must indicate the names of family members or others to whom Drew CDC may release information and must
include the time period/dates that the release covers.

EQUAL OPPORTUNITY

DrewCDGs a nondiscrimination equal opportunity service provider
Applicants, clients, program participants and guesitbreceive equal
consideration and treatment for servicdso persorwill be denied services
because of race, sex, gender, ethnic group identification, color, ancestry,
religious creed, national origin, mental/physical disability, age, mastitdlis,
or sexual orientation

The Americans with Disabilities Act (ADA) gives civil rights protection to
individuals with disabilitiedDrew CDQomplies with the requirements of ADA
and prohibits discrimination in services to persons with a disability as defined
under the ADA.




PROGRANDESCRIPTION

The Alternative Payment (AP) programs serve eligible families who need chikkodes. Eligible children may
participate in the program from:

1. Birth through Byears of age
2. Children unable to care for themselves due to a documented disability may be servedad.age

CALWORKS STAGE ONE CHILD CARE

This program provides child care to CalWORKSs families when they first become
engaged in welfar¢o-work activities. The California Department of Social
Services administers the Stag€hild Care program through county welfare
departments. Families can stay in Stdgehild Care until they have been off

cash aid for 24 months.

CALWORKS STAGE TWO CHILD CARE (C2AP) Stagel
CalWORKSs families move to this program when the county welfare department

determines they are stable. Families can remain in SkageStagel until they Stage 2
have been off cash aid for 24 months. C2AP
CALWORKS STAGE THREE CHILD CARE (C3AP)

. Stage 3
Families that have exhausted 24 months of CalWORKs BtagealWORKs C3AP
Stage2 Child Care after they have been off cash aid transition to S3&jsld
Care. This program provides care if funding is available, and if the family's
income remains at or belo®5% of the state median income. c

APP

ALTERNATIVE PAYMENT PROGRAM (CAPP)

AlternativePaymentPrograms use federal and state funding to provide

subsidized child cangaymentsfor eligible lowincome families. Alternative

Payment Program agencibslpfamilies enrolled in CalWORKs Child Care or
CAPP arrange child care services and makes payment for those services directly
to the child care provider selected by the family.



SELECTION AND ENROLLEMENT PROCESS

ADMISSION PRIORITIES

Familiesvho qualify for Stage 2 Services will be enrolled as lorlgeasligibility and Need criteria are met, and there is
available funding.

WAITLIST

Families who do not qualify for Stage 2 services will be placed on a waiting list. When an opening is available, we acce
the waiting list and contact families based on the following program admission priorities:

First priority will be given to neglected or abused children who are recipients of child protective services, or children
who are at risk of being neglected or abused, upon written referral from a legal, medical, or social services agency.

Second prioritywill be given to families in which the primary home language is a language other than English.

Third Prioritywill be given to the families that have been on the waiting list the longest, to be identified as eligible based
on monthly income and family size.

APPLICATION FOR SERVICES

To be considered eligible for child care and development services, all families must submit an Application for Services
which includes:

1. ¢KS LI NByiGQa Fdzft ylIYSoav: RRABaaosSao>x yR St SL)
address(es), if applicable.

2. The names, and birth dates of all children under the age of 18 years in 1!
family.

3. The maximum number of hours of care heeded each day or week fo
eachchild.

4. The basis of eligibility and thheason for needing child care and

development services.

The reason for needing childcare and development services

Employment, vocational training, or educational program information

CrYAte &aATS FYR T YAf &agphicableR2dza (i Sk

¢ KS LI NEB Yy (s@ignedintied gehaltydzNaBrjury and date of the

signature.

9. The signature afhe authorizedrepresentative on the application for services certifying that the family and/or
child meets the criteria for receipt of services.

.yO02YS=:

© N o O

AUTHORIZATION FOR RELEASE OF INFORMATION

Parents are required to complete an Authorization for Release of Information giving Drew CDC the permission to verify
some orallthe information prior to any approval. Drew CDC also utilizes theworknumber.com and any other websites
necessary to verify any information submitted



CERTIFICATION

If you are eligible and the program has an opening, you will be scheduled for an enrollment appoimorany your
appointment, the enrollment team will learn about you and check your qualificatiims team will collect documents
completed by you and guide you through the enroliment stéfiease provide your qualifying documents on time

T ,2dz gAff NBOSAGS aby FLIWINRGLFEE b2GA0OS 2F | OGAz2y o

9 Your provider will receive written approval from the program staff after becoming contracted and meeting other
requirements.

. 2dz2NJ LINPGARSNRDA | LIINRP@GIf y20A0S A& OFfftSR | / SNIA

When the Certificate of Enrollment is complete, you may start child care services with the provider(s) listed.

9 If you decide not to use this provider(s), contact your Family Services Specialist within 5 calendar days. Your
Family Services Specialist will issue a new Certificate of Enrollment when another child care provider(s) has be
approved.

=

Drew CDC cannot pay for any child care services you use before a Certificate of Enrollment is issued to your provider.

RECERTIFICATION

After initial certification and enrollment, all parents are required to complete the process to recertify services for
continued child care. Drew CDC will verify your eligibility and need according to timelines specific to the program in

which you are enrolled. e
y Program Recertification Due Date

Stage 2 After 12 months of approveservices
Stage 3 After 12 months of approved services

CAPP After 24 months of approved services

APPROVAL OR DENIAL OF CHID CARE AND DEVELOPMENT SERVICES

After the parent completes the Application for Servidesew CDC will
mail or deliver a completed Notice of Actitmthe parentafter the
certification or recertification process is complete.

The Certificatef Enrolimentwill not be considered a grant or a contract
to a child cargrovider butwill be considered assistance to the parent
Once a parent has been determined eligible to receive subsidized chil
care services, @ertificateof Enrollmentwill be issued directly to the

LI NByid FyR GKS LINRPGARSNY ¢KS OS
information along with theeJ- NBIYYiRE QOKA f RNBy Qa y |
dates and a full break down of approved hours per child for that specil
period listed.

Once a family establishes eligibilégd need, they will remain eligible

andreceive services for not less than 12 months for CalWORKSs and 24

months for CAPP. Children who are 12 years old at certification or recertification will be certified or recertified for not
less than 12 months.



Exceptions:

1 Families who are certified as income eligiated during their certification period their income exceeitie
incomethreshold.

1 Families who changesidenceoutside of California as reported by tparent.

I When there is substantiated evidence of fraud that invalidates the initial certification

After 1224 months, to continue services a family must complete the recertification process. (12 months for CalWORKs
and 24 months for CAPP)

PARENTAL CHOICE & REFERRALS FOR LICENSED CARE

Li Aa GKS LINByidiQa NARIKIG FyR NBalLRyairoAftAlde G2 OK224a!
services. Participants are encouraged to choose a clesithy,and safe environment for their child(ren). Parental
Choice is a key element in the program

Drew CDC partners with the Resource and Referral Program at Crystal Stairs to assist you with locating licensed child
OFNB® ,2dz YI& O2yil éidRefeaBDepaitnient at (323} 44029 locatBdag SzNIESIdleaf
Circle, Suite 150, Los Angeles, CA 90056 to obtain free referrals of licensed providers

Drew CDC does not recommend or endgusaviders ands not responsible for inspecting child care facilities or for
keeping providers full to capacitZommunity Care Licensing Division of the State Department of Social Services is

responsible for the inspection
of licensed child care
facilities Drew CDC assumes
no responsibility for injuries
or damages arising from the
performance of services
under your agreement with a
child care providerThe
provider and the parent
agree to hold harmless Drew
CDC, itefficers,and its
employeesDrew CDC is not
the employer of any child
care provider and will not
verify employment.

Step 1:

Think about your
Child Care Options

uBe aware of your child
care needs.

wConsider a provider,
programs, your
schedule, and location

Please Note: Drew CDC is
NOT responsible for
collecting cepayments

Step 2:

Visit, Observe and
Ask Questions

wV/isit the child care
center while children
are present

olJse a checklist to help
you decide what
qualities are important
for your family.

Step 3:

Make a Choice &
Stay Involved

wWatch Carefully and
visit unnanounced

uEngage in meetings

wAssess your child's
happiness and
learning



ADDING ADDITIONAL CHILDREN
5NEg / 5/ Attt | O02YY2RIGS ySg OKAftRNBY AT FdzyRAy3a Aa

available, the parents will be placed on the Eligibility List and may be called once space and/orlfandmngs
available.

When a family requests to add an additional chiddew CDC wiixtend the current eligibility period to ensure no less
than 12 months is provided to that newly added chitt the family A new COE and NOA will be issued to the Parent
and Provider.

NOTICE OF ACTION (NOA)

Drew CDC will issue a NoticeAaftion (NOA) to the family when a decision has been made to approve, deny, or make
OKlIy3aSa G2 | FLYAteQa OKAfR OFNB aSNBAOSa 2N FlFYAfte -

The Notice of Action will include the details about the action being taken, and the effective date of the action. lowill als
contain Appeal instructions for the parent if the parent disagrees with the action being taken.

APPEALS PROCESS

If the parent receives and Notice of Action, and disagrees with the action, the parent may submit a request for an
Appeal within 14 calendar days of receiving the notice. A diagram of the Appeals Process is below:

Parent request
Appeal Hearing

Within 10 days, The Hearing Hearing Officer

Parent submits

: : parent will Appintment will ] mails or delivers
through the Appointment by a Hearing it applicable written decision
9 information Officer pp letter

process

fGKS LI NByd RAAFINBSE 6AGK GKS I SENAYy3 hFFAOSNDA
Department of Social Servicasing the information below:

pufi
w»
O«
Sy

California Department of Social Services
Child Care and Development Division
Attn: Appeal<Coordinator
744 P Street, MS-8-3%4
Sacramento, CA 95814
Phone: 1(833) 552417 Fax: (916) 654048
Email:CCDDAppeals@dss.ca.gov

The California Department of Social Servicesissille a written decision to the parent within 30 days after receiving the
LI NByGdQa FLIISEFf® ¢KAada RSOA&aAZ2Y gAft 0S FAYILE ®
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DOCUMENTATION AND DETERMINATION OF CHILDREN INCLUDED IN FAMILY SIZE

Parents/guardians receiving services through a Drew CDC program are
required to document the family siz€o document the family size, the
parentmustprovide the names of the parents, gender and birthdates
of the children identified in the familyfhe parentmustprovide
supporting documentation regarding the number of children and
parents in the family. To document the number of children in the
family, parents/guardians must provide at least one of the following:

Birth records

Court orders regarding child custody
Adoption documents

Records of Foster Care placements

School or medical records

County welfare department records

Other reliable documentation indicating the relationship of the child topheent

= =4 =4 =4 =4 4 =4

2 KSYy | OKAfR IyR GKIG OKAfRQa airaofAyda INB ftAGAYy3a Ay
as,formal, or informal custodial family arrangements or foster care, only the child and related siblings will be counted to
determine family size.

FAMILY ELIGIBILITY REQUIREMENTS

A family may be approved to receive child care servid#s one of the following Eligibility Types:

CASHAID INCOME HOMELESSNES GOVERNMENT CP$AT-RISK

RECIPEINT ELIGIBILITY BLIGIBILITY PROGRAM ELIGIBILITY

ASSISTANCE

CASHAID ELIGIBILITY REQUIREMENTS

Families currently receivingalWORKE&asRkAid benefits or have received them in the past 24 months are eligible for
OKAftR OFNB aSNBAOS&ad® 5NBg /5/ oAttt OSNATE GKS FrYAL B!

INCOME ELIGIBILITY REQUIREMENTS

Toestablish y O2YS 9f AFA0AfAGEY (GKS LI NByld Ydzad LINRPJARS R20
individuals counted in the family sizane of the following must also be met: meet the requirements for one of the
following criteria:

1. AParent/Caregivemust submit the following:
a. CalWORKs cash agteived for the child
b. Child disability benefits that are not SSI/SSP benefits
c. Child supporif received by the guardian Survivor benefits Foster care grants¢oontable income)
d CAYFYyOALf laaAradl yOS NBOSAYSR FT2NJ 6KS OFNB 27
adoptiveparent.
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An Employed Parenimust submit:
a. Authorization to release Employment information and
b. Documentation of employment income from the previous 2 months (ex. Check stubs, em|atiger
or other record of wages issued by employer)
L LT G0KS LI NBYyiQad SYLX 28YSyild Ay0V2YSEKAA 42 NINK F
may be requested
ii. The parent may selfertify employment income information if no documentation is available.
A SelfEmployed Parenimust submit:
a. A selfcertification and documentation of income from the previous 2 months. ffiag include one or
more of the following:
I. AnlIndependently drafted letter from source of incoroe
ii. ACopy of the most recently signed and completed tax return with a statement of current
estimated income for tax purpose
iii. Other business records, such as ledgers, receipts, or business logs
A NonWage Incomeeceiving parenimust submitDocumentation of A nomwage income Seftertification of
any income if no documentation @ssible.

Families whose eligibility is based on income, are required to report if their income exceeds 85% of the State Median
Income SMI

Drew CDC reserves the right to ask for additional documentation to verify all income sources.

HOMELESSNEBBIGIBILITY REQUIREMENTS

The McKinneyento Homeless Assistance Act identifies homelessness as lacking a fixed, regular, and adequate
residence A family experiencing Homelessness may establish eligibility with the following:

1. A written referral dated withirB months prior to the application for services, from one of the following entities,

which identifies the child as experiencing homelessness:
a. Alegal, medical, or social serviaggency.
A local educational agency liaison for children and youth experiehcimglessness.
A Head Start program; or
An emergency or transitional shelter
The referral must contain the name of the identifying entity, physadalresstelephone numberand
f. Title and signature of the person identifying the family as experiencing homelessness.

® oo o

2. A written parental declaration, signed under penalty of perjury, that the family is experiencing homelessness.

13



MEANSTESTED GOVEMERNMENT PROGRAM ELIGIBLITY REQUIREMENTS

Families who have a member of the household, counted in the family size, is certified to receive benefits from any one
of the following meandested government programs:

1. Medi-Calor CalFresh,

The California Food Assistance Program,

The Californigpecial Supplemental Nutrition Program for
Women, Infants and Children (WIC),

The Federal Food Distribution Program on Indian Reservatio
Head Start, Early Head Start,

CalWORKSs, child only cash aid, or

Any other desighated meaxiested government program, as
determined by the department.

wn

No ok

To establish eligibility the parent must submit:

1. Enroliment or approval documentation from any of the
governmental programs (Notice of Action| Receipt of Aid|
Verification of Benefits by Drew Claad

2. To document income, a copy of the Governmental Program Applicatiarselfdeclaration of Income

The documentation required above meets 2 (i K i K S EligiNiBy=hhtlN¥ed tequirements.

CHILD PROTECTIVE SERVISERISKELIGIBILITY REQUIREMENTS

Children receivinghild Protective ServicgPS) through the county welfare department areAt-Riskof abuse,

neglect, or exploitation, and referred from a legally qualified professional in a legal, medical, or social servicegagency,
local educational agency liaison for homeless children and youths, a Head Start program, or an emergency shelter ma
recewe child care and development services. The referral letter must be dated within six months preceding the date of

application for services, and musiclude the following:

1. A statement from the local county welfare department, child protective services unit certifying that the child is
receiving child protectiveervicesand that childcare and development services are a necessary component of
the child protective services plan; or

2. A statement by a legally qualified professional that the child is at risk of abuse or neglect and the childcare and
development services are needed to reduce or eliminate that risk; and

3. The probable duration of the child protective service plan or thasit situation; and

4. The name, address, telephone number and signature of the legally qualified professional who is making the
referral.

The Child Protective Services Referral Letter meets both eligibditd need requirements.

CHILDREN WITH EXCEPTIONAL NEEDS

If a child with exceptional needs in included in the family size, the parent must sultaieanent signed by a legally
qualified professional thathe child requires the special attention of adults in a childcare settingjrashaldes the name,
address, license number, and telephone number of the legally qualified professional who is rendering the opinion.

14



FAMILY NEED REQUIREMENTS

In addition to meeting arligibility requirement, parents must also meet the requirements to establish one of the Child
Care Needaptionsbelow:

CPS| ATRISK EMPLOYMENT SEEKING
NEED NEED EMPLOYMENT
NEED

SEEKING VOCATIONAL EDUCATIONAL INCAPACITADN
PERMANENT TRAINING NEEL PROGRAM N[==»)
HOUSING NEEL ENROLLMENT

CPS | AIRISK NEED REQUIREMENTS

Children receivinghild Protective ServicgCPS) through the county welfare departmenit are AtRisk ofabuse,

neglect, or exploitation, and referred from a legally qualified professional in a legal, medical, or social servicesagency,
local educational agency liaison for homeless children and youths, a Head Start program, or an emergency shelter may
receve child care and development services. The referral letter must be dated within six months preceding the date of

application for services, and must include the following:

1. A statement from the local county welfare department, child protective services unit certifying that the child is
receiving child protectiveervicesand that childcare and development services are a necessary component of
the child protective services plan; or

2. A statement by a legally qualified professional that the child is at risk of abuse or neglect and the childcare and
development services are needed to reduce or eliminate that risk; and

3. The probable duration of the child protective service plan or theskt situation; and

4. The name, address, telephone number and signature of the legally qualified professional who is making the
referral.

The Child Protective Services Referral Letter meets both eligibdlitd need requirements.

EMPLOYMENT NEREQUIREMENTS

/| KAt R OFNB aSNWBAOSa YIeé 0SS dz&ASR ¢6KAES | LI NByd 62N a
parent plans to work. The following is required:

1. Awrittenadzi K2 NAT F GA2y (2 NBESI &S
telephone, and business hours.
2. Paystubs.
If the employment documentation submitted by the parent is inadequate, Drew CDC may:
1. Secure a written statement from the employer which indicates the days and hours of employment or

w»

YLE 28YSyid AYyTF2NNIGA2
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2. Contact the employeto verify the days and hours of
employment to maintain a record of the verified information.

If the parent does not havemployment need documentation, the
employer is unresponsive, epntact to the employer may adversely

FFFSOG GKS LINByluQa SyLXz2evySyid: ATy |
penalty of perjury that states the employment days and hours. <

If the parent isself-employed the parent must submit declaration of v

selfemployment which includes a description of employment, and an &) |

estimate of days and hours worked per week. To support the approval fc i A i§ ?

selfemployment, the declaration may include, appointment logignt

receipts, job logs, mileage logs, list of clients with contact information,

business license, workspace lease or rental agreement, and any other u

applicable documents.
Employment in the Home

LT GKS LI NBYyGQaTISWALE @22XISEFY SIRP WHFNI &K S K ( DeywCCadR S& (K
RSGSNX¥AYS YR R20dzySyid 6KSOGKSNJ 4KS LI NByidiQa SyLX2evySs
adzLISNIBA AA2Y 2 Fhepdfedt mist provifeed Qa OKAf RO ¢

1. Jdustification for requesting subsidized childcare and development services based on the type of work being
done and its requirementand

2. TKS 113S 2F (GKS TFlyAafeqQa OKAfR FT2NJ g6K2Y aSNBAOSa |1
specific childcare needs.

Employment in a Licensed Family Day Care Home

If the parent is a licensed family day care home provider, or an individual liexesapt, the parent isiot eligible for
4dz0 aARAT SR aSNWBAOSE RdAzNAyYy3a (KS LI NByiliQa odzaAaAySaa Kz2dz
AdzLISNDAAA2Y 2F GKS FrYAfeQa OKAfR®

Employment as an Assistant in a Licensed Large Family Day Care Home

If the parent is employed as an assistant in a licensed large family day care home, and is requesting services for the
FLYAfteQa OKAfR Ay (GKS alFyYS FrYAfeé RF& OFNB K2YS:I GKS
following:

1. A copy of the family day care home license indicating it is licensed as a large family daynoare

2. A signed statement from the licensee stating that the parent is the assistant, pursuant to the staffing ratio
requirement

3.tNR2F GKIFGO OGKS LINByGQa FAYIASNIINRYGA FNB Faaz2o0Aal i
whichDrew CD@nay verify with the local community care licensing office; and

4. Payroll deductions withheld for the assistant by the licensee, which may be a pay stub.

16



SEEKING EMLOYMENT NREQUIREMENTS

To receive child care services fasegkingemploymentneed, the parent

must submit a parental declaration signed under the penalty of perjury
stating that the parent is seeking employment. The declaration must
AyOf dzZRS GKS LI NByidQa 3ISYySNIt LXIY
employment. It must also include thlaays and hours in which child care
hours are needed to seek employment. Parents approved for a Seeking
employment need may be approved for no more tHasre days per week

and for less thal0 hours per week.

HOMELESSNESS NEED REQUIREMENTS

The McKinneyCento Homeless Assistance Act identifies homelessness as
lacking a fixed, regular, and adequate residence. A family experiencing
Homelessness may establish eligibility with the following:

1. A written referral dated within three months prior to the application for services, from one of the following
entities, which identifies the child as experiencing homelessness:
a. Alegal, medical, or social serviaggency.
A local educational agency liaison for children and youth experiehomglessness.
A Head Start program; or
An emergency or transitional shelter
The referral must contain the name of the identifying entity, physadalresstelephone numberand
f. Title and signature of the person identifying the family as experiencing homelessness.
2. A written parental declaration, signed under penalty of perjury, that the family is experiencing homelessness.

® a0 o

Child care services may be approved for no more than five days per week and for |€38 tioains per week.

VOCATIONAL TRAINING NEED REQUIRMENTS

Child care services may be approved while the parent is engaged in a Vocational Training Program. To qualify for the
Vocational Training Need, the parent must submit the following:

1. The taining institutiorQiaformation
2. TheClasss in which the parentsurrently enrolledwhich may include:
a. Electronic printout of the class scheduts
b. 520dzySy i GKIFG Ay Ot dzRéhdsignatuiBr gtan domGrdiutiliyiegistrar Of | 44 S
c. For online or televised instructional classes parent must also provide copy of syllabus or other class
documentationandweb address for online program

Vocational Training LimitationsVocational Training services are limited to:

1. Sixyears from thdnitiation of service©OR
2. Until parentreaches 24 units after attainment ofcal O K SiégledlX) &
3. Service limitations are not applicableparentswho are:
a. Receiving services from a program operating on a higher educational institution (See Educational
Program)
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Participating in rehabilitation services through the California Department of Rehabilitation

c. Attending retraining services through the California
Employment Department due to business closure or mass
layoff

Approved Service Hours for Vocational Training Need:

1. InpersonOf 84 K2dzZNE I NB o6l aSR 2y - dzl €
2. Ontline or televised instructional classes are approved based ot
class time asne hour a week for each unit that is unit bearing

from an accreditednstitution.
3. Study timeis notautomaticand must be requested in writingy
the parents
a. Study time may be approved for aaximum oftwo hours
per week per academignit.
Study time for norunit bearing courses may not exceed the number of class houragek.
c. On a cas#y-case basis an additionahe hour per academic unit if the parent provides a declaration
signed under penalty of perjury showing that there is an additional study time need for a specific class o
if the parent is in tutoring
4. Travel timemay be approved fothe hoursneeded by the parent to traved andfrom the location where
services are providednd thetraining location.TravelTimecannotexceed half of the weekly authorized training
hours to a maximum dbur hours per day

Adequate Progress for Vocational Training Need:

At Recertification, the parent must provide documentation that shows they have made adegoaagess omet the
requirements of their documented Vocational Training Program. To document adequate progress for the last enrolled
guarter, semester, or training period, as applicable, the parmsuastprovide documentation from the college classes,
technical school, or apprenticeship for which subsidized care is provided demonstrating the following:

1. Inagraded program, achievement of a minimum 2.0 grade point average for the last enrolled quarter, semestel
or academic enrollment periodr

2. In a nongraded program, passing tipgogram's requirements in at least 50 percent of the classes or meeting
the training institution's standard for making adequate progress.

If at recertification the parent has made adequate progress based on the provided documentation, the parent may be
approved for continued child care services.

If at recertification the parent hasot made adequate progress the parent may be recertified for services for another 12
months on a probationary basis, in which the parent must have made adequate progress. If the parent has not made
adequate progress during the probationary certified periatg @annot establish another basis of need for services, the
family may be disenrolled from services amifl beineligible to be certified for services based on enroliment in
vocational training for six months frorhé date of disenroliment.
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SEEKING PERMANENT HOUSING NEED REQUIREMENTS

To qualify fotthe child care services Seeking Permanent Housing Need, the parent
must submit a written declaration signed under penalty of perjury that the parent

is seeking permanent housing. The written declaration must includédheNB y i & ¢
plan tosearchfor and secure a fixed, regular, and adequate residence.

If the family is residing in a shelter, services may also be provided while the
parent attends appointments or activities necessary to comply with the shelter
participation requirements.

Services may be approved for no more thime days per week and for less than
30hours per week.

EDUCATIONAL PROGRAM NEED REQUIREMENTS

Child care services may be approved while the parent is engaged in an Educational Program. To qualify for the
Educational Program Need, the parent must submit the following:

1.

Documentation of enrollment in an English Language Learner/ English as a Second Language (ELL/ESL) progt
or a program to attain a high school diploma or General Education Degree/High School Equivalency (GED/HSE
certificate.

The name of the training institution providing the instruction.

The Classes in which the parents currently enrolled which may include:

The classes in which the parent is curreethyolled.

The days of the week and times of day of the classes; and

A registration confirmation from the educational program

For online or televised instructional classparentsmust also provide copyof syllabus or other class
documentation

e. The institution must be recognized by the United States Department of Education.

a0 oW

Child care approvals for the Educational Program Nedithited to six years from the initiation of services based on
enrollment in educational programs.

Approved Service Hours fdEducational Programbleed:

1.
2.

InpersonOf I 34 K2dzZNA NS o6FasSR 2y GKS LI NBydQa I Oddz f
Online or televised instructional classes are approved based on class tioreasur a week for each unit that

is unit bearing from an accreditedstitution.

Study timemay be approved and is based on the following:

a. Study time may be approved for a maximumwb hours per week per academimit.

b. Study time for norunit bearing courses may not exceed the number of class hours/gek.

c. On a cas#y-case basis an additionahe hour per academic unit if the parent provides a declaration
signed under penalty of perjury showing that there is an additional study time need for a specific class o
if the parent is in tutoring

Travel timemay be approved fathe hoursneeded by the parent to travel to and from the location where
services are provided and the training location. Travel Taamnotexceed half of the weekly authorized training
hours to a maximum dbur hours per day.
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Adequate Progress fdeducational ProgranNeed:

At Recertification, the parent must provide documentation that shows they have made adeuaapess omet the
requirements of their documenteBducationaProgram. To document adequate progress for the last enrolled quarter,
semester, or training period, as applicable, the pamanistprovide documentation from the college classes, technical
school, or apprenticeship for which subsidized care is provided demonstrating the following:

1. Inagraded program, achievement of a minimum 2.0 grade point average for the last enrolled quarter, semestel
or academic enrollment periodyr

2. In anongraded program, passing the program's requirements in at least 50 percent of the classes or meeting
the training institution's standard for making adequate progress.

If at recertification the parent has made adequate progress based on the provided documentation, the parent may be
approved for continued child care services.

If at recertification the parent hasot made adequate progress the parent may be recertified for services for another 12
months on a probationary basis, in which the parent must have made adequate progress. If the parent has not made
adequate progress during the probationary certified periat] @annot establish another basis of need for services, the
family may be disenrolled from services amifl beineligible to be certified for services based on enroliment in
Educational Prograrfor six months fromthe date of disenrollment.

PARENTAL INCAPACITATION NEED REQUIREMENTS

To qualify for the child care services Parental Incapacitdieed, the parent mussubmit documentation of parental
incapacity which includes a release signed by the incapacitated parent authorizing a legally qualified health profession:
to disclose information necessary to establish that the parent meets the definition of incapacity.

The documentation of Parental Incapacitation provided by the legally qualified health professional must include:

1. A statement that the parent is incapacitated, and that the parent is incapable of providing care or supervision
for the child for part of the day.

2. The days and hours per week that services are recommended to accommodate the incapacitaisidering
GKS 13S 2F (KS OKAfR YR (KS OKAftRQa OFNB ySSRao
medical or mental healtappointments.

3. The name, business address, telephone number, professional license number, and signature of the legally
qualified health professional who is rendering the opinion of incapacitation and,

4. If applicable, the name of the health organization with which the professional is associated.

5. Drew CDC may contact the legally qualified health professional for verification, or clarification of the provided
statement.

5NEg / 5/ oAttt RSGSN¥AYS (G(4KS RIFI&da FyR K2dz2NE 2F GKS OS]
and the recommendation of the health professional. Child care services may be approved for no more than 50 hours pe
week.
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PARENTAL CHOICE & REFERRALS FOR LICENSED CARE

LG A&a GKS LI NBydiQa NRARIKG YR NBalLRyairoAtAde (2 OK224a¢
services. Participants are encouraged to choose a clesalthy,and safe environment for their child(ren). Parental
Choice is a key element in the program

Drew CDC partners with the Resource and Referral Program at Crystal Stairs to assist you with locating licensed child
OFNB® ,2dz YIe O2ydal oG [/ Neadlkt {4 A102 catedat 31d2N3DI8leabCiraleS T

Suite 150, Los Ayeles, CA 90056 to obtain free referrals of licensed providers

Drew CDC does not recommend or endgusaviders ands not responsible for inspecting child care facilities or for
keeping providers full to capacitg¢ommunity Care Licensing Division of the State Department of Social Services is
responsible for the inspection

of licensed child care «wBe aware of your child
facilities Drew CDC assumes e s
onsider a provider,
‘il - programs, your schedule,
no responsibility for injuries Pl location

or damages arising from the
performance of services
under your agreement with a
child care providerThe . it the
. Step 2: while children are present
provider and the parent " wUse a checklist to help
Visit, observe and you decide what qualities
agree to hold harmless Drew ask questions are important for your
. . . family.
CDC, itsfficers,and its
employeesDrew CDC is not
the employer of any child
: : wWatch Carefully and
care provider and will not Step 3: visit unnanounced
verify employment. wEngage in meetings

Make a choice & wAssess your child's

stay involved happiness and
learning

wVisit the child care center

Please NoteDrew CDC is
NOT responsible for
collecting cepayments

CHILD CARE SCHEDULE DETERMINATION

Services will be approved based on verified need documentation and/or the program limitations, whichever is less.

1. Consistent ScheduleCertified schedule will be based on the verified number of daygkhours, or total number
of hours parent consistently or expects to work each week

2. Variable ScheduleCertified schedule will be based on the highest number of hours worked in any given week
within the two-month window preceding certification, OR if there is no work history, the highest number of total
hours per week the employer expects the parent torkvo
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Services are available when:

1. Parent meets aeed criterionthat precludes the provision of care & supervision of their child for any part of the
day
2. No parent in family availablend capable of providing care during time care is requested
2 parent familyg Care is approved when neither parent is available to care for the child
4. Supervision of the child is not otherwise being provided during scheduled time at:
a. Schoolage public educational program
b. Private school
c. Early learningndcare services

w

TRAVEL TIME

Travel timeonly applies to parents who are working or in school. Our agency requires a written request for any travel
time beyond 30 minutes before and after. To determine the maximum authorized drive time, divide the work or school
hours day bywo. Travel timecannot bemore than 4 hours/day (2 hours each way). And, not ntbea the time from

GKS OKAftRQa OFNB aAidsS G2 62N)] 2N aOK22t FyR ol O o

SLEEP TIME

Sleep time is available for parents who work between the hours of 10 PM and 6 AM. The allowed sleep time can be
equal to the authorized work and travel time between 10 PM and 6 AM. Please note that sleep time is not automatic
and must be requested in writg.

NOTIFICATION TO PROVIDERS

Drew CDC will issue notices to Providers electronically or via USPSsamiielay as a family NOA is issued to the
parent when the following changes occur

Reimbursement

Certified need (hours of care)
Certified schedules

Rate changes

Family Feéncrease or decrease
Disenrollment from services
Changing provids

NoOohkwbhRE
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FAMILY FEE POLICY

Some families enrolled in the program may have a familylfee ¥ YAf & F¥SS Aa GKS Tl YAf&Q
servicesFamily feesire assessedt initial enrollment, recertification, or when a parent requests a change to their

family fee Drew CDC will use the most recently approved fee schedule prepared and issued by the CDSS when
RSGSNY¥AYAY3T 6KSGKSNI I FrYAf@ FSS Aa LIWIXAOFO6ES FyR Gf

The Attendance Record reflects the Family Monthly Fee Schedule

amount of the famlly fee owed for that California Department of Social Services — Effective: July 1, 2024
i State enrollment cutcff = 853 of 2024 State Median Income [SMI) rom CA DOF (2022 ACS)
month. The parent and provider are Monthly Part-time
required to sign the Attendance Record monthly Part-| Family Size | Family Size | Family Size | Family Size | Family Size | Family Size | Family Size
. ) time Fee 1or2 3 4 5 L3 7 8 or more
certifying that the family fee has been
. . $29 05 5319 6.593 7,687 8.917 10,147 10,378 10,608
paid for the service month under penalty ~ s2g.45 5,897 6.681 7.790 9.036 10,262 10,5716 10,750
; ; $29 85 5,975 6.768 7.892 9.155 10,417 10,654 10,891
of perjury. The Attendance Record will $30.25 6.052 6.856 7.995 9.274 10,553 10.793 11,032
ificati $30 60 6.130 6,944 8,097 9,393 10,688 10,931 11,174
serve as verification that the parent has $31.00 6,207 7,032 8,200 9,511 10,823 11.069 11,315
paid the required fee for thamnonth oris §31.40 6,285 7.120 8.302 9,630 10,959 11,208 11,457
. . $31.80 6,362 7,208 8,405 9,749 11,094 11.346 11,598
paying according to the terms of an §32.20 6.440 7.296 8.507 9.868 11.229 11.484 11,740
: $3255 6,518 7,384 8,609 9,987 11,365 11.623 11,881
established payment plan $32.95 6,595 7.472 8,712 10,106 11,500 11.761 12,023

Monthly Full-time

The following factors are used to

Monthly Full- | Family Size Family Size Family Size Family Size Family Size Family Size Family Size

determine a fulitime or parttime fee for ~ "™ = | '°r? } * ® ¢ ! & ormore
qo $58.10 53819 6.593 7.687 B.917 10.147 10,378 10,608

each family: $58.90 5,897 6,661 7.790 9,036 10,282 10.516 10,750
$59.70 5975 6.768 7.892 9,155 10,417 10,654 10,891

i i i $60.50 6,052 6,656 7.995 9,274 10,553 10.793 11,032

1. AdJUStec_j mgnthly family income $61.20 6.130 6,944 5,097 9,393 10,688 10,931 11,174
andfamily size. $62.00 6,207 7.032 8,200 9,511 10,523 11,069 11,315

.. . $62.80 6.285 7.120 5,302 9,630 10,959 11.208 11,457

2. Certified schedule, the fewill be $63.60 6,362 7.208 8.405 9,749 11,094 11.346 11,598
$64.40 6,440 7.296 8.507 9,868 11,229 11.484 11.740

assessed and collected based on $65.10 6.518 7,384 5,609 9,967 11,365 11.623 11,681

the family's child who is enrolled — $65.90 6.595 7.472 8,712 10,106 11.500 11.761 12,023

for the longest period (most hours).
3. The Family Fee Schedule provided by the California Department of Sewiaes.

Families will be assessed a flat monthly-fiale or parttime fee, based on hours of care certified for the month,

income, and family siz&amilies with a certified need of less than 130 hours per month will be assessedtimgsiee,

while families with a certified need of 130 hours or more per month will be assessedimtufee Drew CDC cannot

dzy RSNJ ' ye& OANDdzradlyOS NBOIFfOdAZI4S ¥SSa olFlasSR 2y | Of

Effective Date of Family Fee

If a fee is assessed for the first time at recertification, or increases from an existing fee, the fee will become efiective
the first day of the month after th&4/19-dayappeal request period is exhausted. If a familyitdewered and/or no
longer assessed, due to a benefit to the family, the fee will be removed immediatefiyshaay of the following month.

Exceptions to Family Fee Assessmeilfitamiliesfees will not be collected from families who meet the following criteria:

1. Families witlchildren who are at risk of abuse, neglect, or exploitation or receiving child protective services, and
the written referral specifies that it is necessary to exempt the family from paying a family fee,

2. Families with children who are in the Severely Handicagpedram.

3. Families currently receiving CalWORKSs cash aid, or
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4. Families with an income level that, in relation to family size, is less than the first entry in the Family Fee Schedu
Family Fed?ayments

Family Fee must be paid directly to the provider at the beginning of each approved service month. Drew CDC will dedu
GKS FrYAf@ FSS FY2dzyd FTNBY (GKS LINPJARSNID&A NBAYOdzZNESY!
provider after seven dg of the due date, the fees will be considered mhst,and the parent may be disenrolled from

the program for failure to pay the family fees until the delinquent fees are paid.

Delinquent Family Fee Payments

Drew CDC will accept a reasonable repayment plan from the parent(s) for payment of delifepseandwill continue
to provide services to the chilfithe paren{(s) pays current fees when due and complies with the repayment plan

ClalL[,Qf{ wLDI¢ ¢h +*h[!b¢!wL[, wO9thwe¢ /1! bDO{

After Certification or Recertification of servigegrents are not required to report any changes related to their Eligibility
or Need for services until the next recertification period. Howevdanaily may, at any time, voluntarily request to
make changewo reduce a family feer increase their certified schedule

Before Drew CDC may make any changes, the parent must submit a written request that includes:

1. The daysndhours per day

2. Effective date of the proposed change

3. Acknowledgement in writing that the parent understands that they may retain their current service leug} at
time during the certification period.

4. Documentation to support thehange.

5. After the documentation is submitted by the parent, Dr&Gwill review for approval, and Notice of Action
within 10 business days approving or denying the request to change service.

Family Fee Changes

When a family voluntarily requests to reduce thieamily Fee, the Drew CDC witinly use any information received to
reduce the family feeNo other changes to the certified schedwl@dl be made unless requested by the family
Notwithstanding any other law or regulation, the effective date of any family fee reduaiilbbe the first day of the
subsequent month.

Changes to Certified Child Care Schedules

When a family voluntarily requests an increase to their certified sche@uiy CDC willse the documentation
provided by the parent to increase the certified schedulthin 10 business days after receipttbk documentation and
issue a Notice of Actiote approve or deny the request. The effective date may be immediate. Drew CD@Glyvilse
any information received to increase the certified schedule. No other changes to the certified scivéblodemade.

¢KS LINByliQa oNRGGSY NBljdzSald Ydzad AyOf dzRSY

1. The dys and hours per day requested; and
2. The date of the proposed reduction of thewertified schedule
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3. Acknowledmgentin writing that they understand that they may retain their current certified schedule and
that a decrease to their certified schedule would replace their current schedule, and if they choose to
increase their certified schedule later, they will be reqdite provide additional documentation.

Changes to Family Size

When a family requests to add an additional child, that child shall receive no less than 12 months of services and if
applicable Drew CDC wiéixtend the current eligibility period to ensure no less than 12 months is provided to that newly
added child. If applicabl@ notice of action (NOA¥ill be issued to you teeflect that change

Please notify your Enroliment Specialist if your address or telephone number changasyatimeto ensure we are
able to contact you

DISENROLLMENT

When a family no longer meets the eligibility criteria for services, does not have a documented need for child care
ASNIAOSAaT 2N FlFAfa (2 | RKSrégBireriedts, BhNdSare seréicesndll bd dis@nimied Y  LJ:

Participants will receive a Notice of Action terminating child care services and the child care provider will receive a
Provider Notice stating the last day of care. Any services rendered by the provider beyond the effective date on the
Notice of Actiondi SYNR f t Ayds OKAfR OFNB aSNWAOSa gAftf 0SS (KS L

Drew CDC has the authority to disenroll families from receiving childcare services for the following reasons:

t I NXY 0 NS Beiudst NID & Abandonment of services.
CrYAfte@Qa AyO2YS SEOSSR Knowingly misrepresenting eligibility, using incorre
threshold or inaccurate information to obtain a benefit that th

parent would otherwise not bentitled to receive.
Failure to complete the recertification process with State/Federal funding ends.

all the necessary documentation withtine 50 days
after the 12-month certification

Parent/guardian does not have or has not submitt Violation of agency policies and procedures
the documentation for the need for child care
services within the required time frame.
Parent/guardian has not made adequate progress Unavailability of program funds. If itiecessary to
two consecutive grading periods as required. displace families due to funding, families will be
displaced in reverse order of Enrollment priority
Parent does not comply with the family fee payme Unavailability of program funds. If it is necessary tc
policy and/or the provisions of the repayment plan displace families due to funding, families will be
if applicable. displaced in reverse order of Enrollment priority

Drew CDC reserves the right to disenroll participation in the program when any degree of abuse is made by the
participant towards a Drew CDC employee (ejptential, or actual physical and specific or implied verbal or written
abuse) Thisincludes threatening or using disrespectful language towards a Drew CDC employee by any of the
LI NI AOALI yGQa FlLYAfE 2N TNASYRao®
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WHEN A FAMILY VOLUNTARILY REQUESTSHMRDISL SERVICES

If a Parent voluntarily requests to disenroll services, the parent mdystate their services without rapplying and
GAGK2dzO &adzo YAGGAY 3 R2 Odzy Snidl duing their L¥24 indatf ee@ificRionpdigddasat i A
has not ended/et. Drew CDC witkeinstate the family without collecting any new documentation or another application

for services from the familly the request to reenroll is still within the previously certified perio@ihe family and

Provider will receiva new NOAnd COE reflecting the approval.

Example

Specialist may re

Parent requests to :
enroll effective

re-instate services

Parent Voluntarily

Parent is certified requests to end

services 8/1/2024

5/1/2023-4/30/2025 10/1/2024 using the

10/1/2024 docs already on file

HOLDING SPACED FOR SHEMINATED CASES

Drew CDC is not required to hold a space for a child when a family has voluntarily disenrolled. When the family reques
to be reinstated for services at a later time, if Drew CDC has space, they may begin services immediately. However, if
Drew CDC does hbave space, we will do one of the following:

1. Place the family on the waitlist and when services are able to be reinstated, the NOA will reflect the remaining
time on their eligibility period; or

2. Connect the family with a Resource and Referral Agency or another Child Care and Development Contractor th
may have space to provide services.

3. If the family chooses to receive services from another contractor and space is avilavleCDC mayansfer
the family file and servicamaybe reinstated.

FRAUD POLICY

Fraud is defined asThe misrepresentation of facts that are material
to an issue, made with the intent to obtain something to which one is
not entitled. Fraud exists when an individual, knowingly and with
intent:

1 Makes a false statement or representation to obtain benefits,
obtain a continuance or increase of benefits, or avoid a reduction of
benefits.

i Fails to disclose a fact, which if disclosed could result in denial,
reduction, or discontinuance of benefits.

1  Accepts benefits knowing he/she is not entitliedor accepts
anynumberof benefits knowing it is greater than he/she is entitled
to.
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If Drew CDGuspects or is notified in some way that the parent has given falaegurate or misleading information
about his/her eligibility or the use of child care servidagw CDGnay investigateFraud investigation reports may be
used as supporting documentation of any inquiring control regulatory agencies.

It is the policy of Bew CDC that any fraudulent, false or misleading information/documentation provid@dew CDC
regarding eligibility such as employment, income, marital status, status as a student, or being enrolled in a training
program or your eligibility relating to medical incapacitation, or use of care, etc. may be grounds for disenrollment from
the subsidizeathild care program anBrew CDGwill attempt to recover all funds paid for child care services.

If the parent is disenrolled for fraud, the parent may request a local hearaga appeal)lf the parent chooses to

appeal and the appeal is successful, the proposed action will be candttlezlparent loses the appeal, the parent may
be required to reimburse the agency for the entire cost of child care services provided during the period of ineligibility
plus administrative cost.

If it is determined that the parent has provided false or misleading information/documentation that resulted in a lower
parent fee, but otherwise eligible, for subsidized child care funds, the parent will be notified of the correct parent fees
and will bebilled accordingly.

If the parent is disenrolled for fraud, the parent may not be eligible tapply for child care services frobmew CDC.

Drew CDGnay attempt to recover funds by developing a repayment plan with the patetite parent does not

respond to the repayment plan or is delinquent with payments as outlined in the repayment plan, a claim may be filed
with the appropriate collection agency or Codftthe parent still refuses to pay the claim, the claim may be referred to
0KS 5Aa0GNAROG ' GG2NySeQa hFFaAOoSo
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UNIFORM COMPLAINTS AND GRIEVANCE PROCEDURE

Program staff work to ensure that you and your family have a positive experience in the program. If you have concerns
that are not complaints of unlawful discrimination or alleged violations of laws/regulations and would like to make a
complaint,you are encouraged to follothe escalation process, so that concerns can be addressed and resolved in the
correct manner.

A LEVEL 3:

If complaint is not
resolved by the

LEVEL 2: Supervisor you may
If complaint is not escalate it to the
) resolved by the Case Manager
LEVEL 1: Specialist, you may
Complaint is brought to escalate it to the
the attention of theCase Supervisor
Specialist

At any time, you may alssubmit a complaint directly to the Director of Quality Assurarurebyvisiting our consumer
relations website page to submit a complaint by using the following liitiks://drewcdc.org/consumerrelationshow-

canwe-help/.

It is the intent of Drew CDC tally comply with all applicable state and federal laws and regulatioasviduals,
F3SyOASazr 2NHIYAITFGA2yas aGdzRSyida yR AYGSNBaGSR GKAI
alleged violation of federal and/or state lawkhis includes allegations of unlawful in any program or activity funded
directly by the State or receiving federal or state financial assist@m@plaints must be signed and filed in writing with

the California Department of Social Services:

California Department of Social Services
Child Care and Development Division
744 P StreetVIS 97-3%4
Sacramento, CA 95814
Phone: 1(833) 552417 Fax: (916) 654048

If the complainant is not satisfied with the final written decision of @i@SSemedies may be available in federal or
state court The complainant should seek the advice of an attorney of his/her choosing in this event.

A complainant filing a written complaint alleging violations of prohibited discrimination may also pursue civil law
remedies including, but not limited to, injunctions, restraining orders, or other remedies or orders.

Please Note: Filing a grievance is a formal complaint process. Filing a grievance will not stop an intended action as sta
on the Notice of Action. If you disagree with an intended action, please see the reverse side of the Notice of Action.
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PARENT COMPLAINTS REGARDING CHILD CARE SETTINGS

Licensed Providers:

Drew CDC encourages parents to report concerns to state licensing or other I
appropriate authorities as any concerns arise. Every parent has the right to ca |f YOU SEE somethmg,
visit the state department of social services community care licensing website I
(https://www.ccld.dss.ca.qgov/carefacilityseardn/ G2 OKSO1 I OK SAY somEthlng RS NI
license and history.

To report a complaint or concern
Health and safety issues for the children fall under the jurisdiction of licensing.  regarding any licensed care facility,
contact the Hotline at:

After licensing has conducted an investigation and made a determination of th 1-844-LET-US-NO

complaint, AP will follow licensing recommendations. (1-844-538-8766)

LicenseExempt Provider Complaints: IN THE EVENT OF AN EMERGENCY
CALL 9-1-1

Parents may make a verbal or written complaint that includes the nature of the

complaint, the date and time of occurrence, and the name and address of the |~ ™= enes b= Hsto@dscasor

provider_ California Department of Social Services

Community Care Licensing Division
Bl Centralized Complaint and Information Bureau
NT O T44 P Street

[Tl Sacramento, CA 95614

Parental choice allows the parent to choose a child care provider that best suil K&
their child care needs; however, Drew CDC reserves the right to terminate chila
care services if the agency and parent feel that the child is in an unsafe enviranment

CHILD CARE PROVIDERS

A Provider is an individual, family child care home, or cebémed entity that provides subsidized early learning and
care serviceslirectly to childrenChild care providers are independent contractors and not employees of Drew.CDC
Drew CDC will not verify employment or income on the behalf of any provider or offer tax advice and/or assistance.

The provider must offer child care services on a-d@mtriminatory basis, providing services without regard to sex,
sexual orientation, gender, race, color, national origin, religion, ethnicity, ancestry, or mental or physical disability
Furthermore, the provider must give equal services to all children in attendance, regardless of whether said child is
receiving subsidized services, or is a private cliialation of this policy will result in the disenrollment of the provider
Providersmustensurethat parents have unlimited access to their child(ren), during normal hours of operation and
whenever the children are in the care of the providehis includes access to the written records kept by the provider
concerning their child(renprew CDC will only reimburse the providers for authorized services rendered.

I LI NByG Yre OK2288 | LINPJARSNI NBIF NRE S84 2F (KS LINE(
exceeds the maximumeimbursementt Y2 dzy 1> G KS RAFTFSNBYyOBSWEDY] y26y | a (fF

lff tNPOARSNEB Ydzaid O2YLI SGS 5NBg /5/ Q3 t NPOARSNI Sy NP f
services through any of our Subsidized CalWoHKBrograms by an eligible certified parent (parental choice)

Providers are required to complete the enrollmgmbcess prior to providing child care services and to sign an
acknowledgement form to follow all laws, regulations, and policies as statedprovider file will be reviewed by the
agency prior to the approval of child care services.
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The family's choice for a child care provider(s) must meet the following requirements:

1. The child care provider's hours of operation meet the family's needs for cdniéd
2. The child care provider ensures that each child's attendance is recorded for payment purposes; and
3. Adult supervision is maintained at all times when children are in attendance.

2. Certification for
child care services and
approved agreement
are issued to the
parent and provider

3. Provider is notified
of any applicable
changes during the
certiification period.

1. Family selects a

child care Provider
and submits required
documentation

PROVIDER CONTACT INFORMATION AND REPORTING CHANGES

t NEOARSNE Ydzad Ay T2NY 5NBg daysdf changesidoBcgriing Sdldname)ddiress arid/ari
phone numberIn addition, providers are required to complete new documentation when an address and/or name
changeoccurs Proof of address will be necessalfithe provider fails to report changes in a timely manner and/or fails

to submit required documents to update an address change, the provider payment may be delayed or denied.

Licensed Family Child Care Providers must notify Drewb€dfe moving The facility license is not transferable to a
new addressThe provider must contact Community Céiieensing to request a license at their new addrége
provider isnot eligible to receive child care payments at a licensed rate until they are issued a license at their new
address

CHANGE OF CHILD CARE PROVIDER

Parents have the right to change child care provid&rparent who wishes to change child care providers must give
written notice to the provider and Drew CDEvoluntary request form must be completed. Drew CDC will inform the
provider and the parent of the last day of child care services.

If the parent ends child care with the provider without proper notification or before the end of the notification
LISNA2RS 5NBg /5/ gAff LI & GKS LINPGARSNI dzLJ G2 GKS fF &l
policies and State regations. If the Drew CDC Eligibility Specialist informs the provider that the child is no longer
eligible for child care and the child still attends the child care facility, the provider must collect payment from the
parent.

Providers are responsible for collecting any additional fees listed in their parent/provider contract directly from the
parent.
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PROVIDER TYPES

Licensed Child Care Center

wDperates outside the licensee's home
«Provides normediccal care and supervison to infants, toddlers, preschoolers and/or sageathildren.
wJsually commercial buildings

Licensed Family Child Care Home

wDperates in licensee's home and is licensed by the California Department of Social Services

uProvides normedical care and supervision to 14 or fewer children in a htikeeenvironmentRequired
to have an assistant if licensed for 14 children and has more than eight (8) children in their facility

«Must maintain and post current license issued by the California Department of Social Services in a
publicly accessible area, and remain in compliance with applicable licensing laws and regulations and
renew licenses prior to expiration.

fMust provide subsidized parents written child care rates, policies for absences, tardiness, withdrawal fee,
co-payments, other fees charged to the general public and provide Drew CDC with a signed statement
confirming the rates charged are equal or less for subsidized families.

fMust inform the parent of procedures and policies that apply to their particular facility/program, and
may cancel services if an enrolled family or child does not comply with their policies and procedures.

License Exempt

oExempt Relatedgrandparents, aunts, and uncles of the child(ren) (aunts and uncles are limited to the
AAa0SNDBAL 2NJ ONROKSNbao 2F GKS OKAfRQ&A LI NBydGoLd

oExempt Not Relatedother relatives and friends who must complete the TrustLine Registry and Live
Scan/fingerprinting process in order to have a background check completed through the California
Criminal History System, California Child Abuse Central Index, California Department of Justice, and FBI
Criminal History System.

uMay be a friend or relative who is 18 years or older (excluding mother, father or other adult(s) living in
the same home)

oMust meet or be exempt from Health and Safety €3dftification requirements

wAfter being selected as a provider, all required documentation as well as a TrustLine and/or Health and
Safety application must be completed within thirty (30) calendar days.

uDrew CDC reserves the right to deny services with a provider who has a disqualifying criminal history or
resides with someone who has a disqualifying criminal history based on TrustLine guidelines.

31



PROVIDER FILE REQUIREMENT

Licensed Center

A W-9 Form (The name provided on the Formdwhust
match the name as it appears on the Social Security ¢
or EIN verification letter)

Copy of Child Care Facility License as well as any
addendum or changes made after the contract is sign
t NPOARSNRAa t2aGSR whkidS {
Valid CA ID or Driver License

Signed Social Security Card or EIN verification letter
Contact informatiorBrochures, Pamphlets, Flyers
OAYTF2NXIFGA2Y NBIFNRAYy3D i
holidays, services provided, etc.)

Parent Access Declaration

To Do o Do I

Instructions for Completing the Attendance Records
Provider Fraud Policy

QRIS Participation and Accreditation

Licensed Family Child Care Home

To T o Do

A W-9 Form (The name provided on the Form9whust
match the name as it appears on the Social Security ¢
or EIN verification letter)

Copy of Child Care Facility License as well as any
addendum or changes made after the contract is sign
t NEPGARSNRE t2aGSR whk S {
Valid CA ID or Driver License

Signed Social Security Card or EIN verification letter
Contact informatiorBrochures, Pamphlets, Flyers
OAYTF2NXYIFGA2Y NBIIFNRAY3I
holidays, services provided, etc.)

Parent Access Declaration

Instructions for Completing the Attendance Records
Provider Fraud Policy

QRIS Participation and Accreditation

To o o Do P>

To To T o Do

Proof ofLiability Coverage
LicensedeExemptProvider (nonrelated): Family,Friend, or

Neighbor

Provider Contact Information

Social Security Cakif-9 Form

Copy of Tax Identification

+IfAR /! L5 2NJ5NAR@GSNDA
Healthand Safety Facility Checklist

Healthand Safety SelCertification (CCP4)

Trust lineregistered & cleared

Trust lineRegistry Criminal Record Statement
Proof of Tuberculosis (TB) Clearance

Instructions for Completing the Attendance Records
Provider Fraud Policy

To T T Do T o Do T Do Do I

A

To Do T T I

To Do Do T

LicensedExempt ProvideRelated):Aunt, Uncle or Grandparen
of child

‘ LicensedExempt Center

W-9 Form (The name provided on the Form9whust match
the name as it appears on the Social Security card or EIN
verification letter)

Proof the provider is exempt from licensing requirements
t NEPGARSNRAE t2aGSR whkiS {KS
Valid CA ID or Driver License

Signed Social Security Card or EIN verification letter
Contact informatiorBrochures, Pamphlets, Flyers
OAYTF2NXIGAZ2Y NB3IFNRAY3
holidays, services provided, etc.)

Parent Access Declaration

Instructions for Completing the Attendance Records
Provider Fraud Policy

QRIS Participation and Accreditation

iKS§

W-9 Form (The name provided on the Forrm9&hust match
the name as it appears on the Social Security card)
Signed Social Security Card

Valid CA ID or Driver License

t NEGARSNRA | GAfAGE
address

Declaration of Exemption frofrust LineRegistration and
Health and Safety Seffertification form

TB Test Results (if positive TB results, Ch&&ys results are
required)

Birth Record(s) to prove relationship to child
Instructions for Completing the Attendance Records
Provider Fraud Policy

.Aff 6D

In-Home Care Providers (Related and noglated)

A

Additional Form required: ST22 InHome Affidavit
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FAMILY CHILD CARE HOME LIABILITY COVERAGE REQUIREMENTS

All licensed family child care homes must choose one of the following ways to meet the requirement with respect to liability
coverage:

1. Liability Insurance: Purchase a liability insurance policy covering injury to clients and guests in the amount of at least one
hundred thousand dollars ($100,000) per occurrence and three hundred thousand dollars ($300,000) in total annual
aggregate coverage. OR

2. Bond Purchase a bond in the aggregate amount of three hundred thousand dollars ($300,000). OR

3. Affidavits: Maintain a file of affidavits signed by each parent or authorized representative of every child enrolled in the
home, with the affidavits stating that the parent or authorized representative has been informed that the family child care
home does not havéability insurance or a bond.

If the provider does not own the facility being used as a family child care home, the affidavit must also state thatthepare

I dz K2 NAT SR NBLINBaSyiliAdS KFHa 0SSy AyF2N¥YSR GKIFG Fyeé fAlFOA
assaiation may not provide coverage for losses arising out of, or in connection with, the operation of the family child caye hom
except to the extent the losses are caused by, or result from, an act or omission by the owner of the property or the hers2own
association for which they would otherwise be liable under the law.

MULTIPLE PROVIDERS

Drew CDC will honor multiple providers when the primary provider is unable to accommodate the certified need for
child carelf O Kerfifi®d®aéurs of care can be accommodated by one provider, then multiple providers cannot be
usedadzf GALX S SESYLIWI LINRPOARSNE Ydzad LINRGARS R20dzySydil GA
total need.

Written documentation must be submitted and approved@irew CD@epresentative prior to beginning services.
Participantanay use multiple providers when they elect to enroll their child in a licensed early learning & care program
for a half day and use a different provider for the remaining hoDrew CDC will not pay multiple providers for the
aFYS LRNIAZ2Y 2F I OKAfRQAa OSNIAFTASR ySSR

ALTERNATE PROVIDERS

Alternate Providers may be reimbursémt:

1. Time that services are provided when the regular provider has
a paid day of nomperation, and the parent has tbtain an
alternate provider to meet the certified need for child care.
Payment to an alternate provider when the regular provider
has a paid day of neoperation will be limited to ten days per
child per fiscal year.

2. Time that child care services are provided by an eligible
alternate provider when the child i8, and the parent has to
obtain care from an eligible alternate provid&hen the child
is ill,payment to an alternate providewill be limited to a
maximum of ten days per child per fiscal ydarew CDC will
reimburse an alternate provider in excess of ten days per year
based on the illness of the child if the parent provides a
physician verification.
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IN-HOME CARE

Drew CDC winsure that, for licensexempt individuals providing child care and development program services in the
home of the child, the sum of the subsidy reimbursement, the family fee, and any additional pafeayroent is equal

to or greater than the applicdbé state or local minimum wage. At the time that a child(ren) is enrolled or-at re
certification,Drew CD@ill ensure the minimum wage requirement is met through one of the following:

Parentsauthorize irhome licenseexempt care for families if the parent signs a-satéstation form acknowledging that
they are assuming employer responsibilities for thdéaame licenseexempt provider and acknowledge they are
responsible for complying with any applicable federal and state employment laws.

PROVIDER RATE CHANGES

Changes in rates must be requested in writifige request must include the following:

1. ¢KS TFlLOAtAl@Qa LRfAOASEkO2YyGNI OGa 6AGK (GKS NI GSa
accepted).

2. Any change request must include a statement signed by the provider confirming that the rates charged for an
subsidized child are equal to the rates charged for asuvsidized child.

The effective date of the rate change is based on the day the request is received

1. The first of the following month & changeequest is received by thé"®f the month.
2. The first of the second month if the request is received after thefihe month.

COPAYMENT

The program will pay the provider for the cost of child care services based on the most ®Rerganal Market Rate
Survey of theCalifornia Department of Social Servidesf (1 KS LINE A RSNDAa NI GS Aa KA3IK
results in a cgpayment. The cgayment is the sole responsibility of the parent/guardian to the provider

34




































